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The term social responsibility came into
widespread in early 1970s, although as
far back as the late 19t century




The elements of social responsibility
reflect the society change reflect
expections of organizations




An early notion of social responsibility
centered on philanthropic activity as
giving to charity, human rights, the
environment, consumer protection and
countering fraud and corruption




Growing availability of instant
communications make individuals and
organization know about their decisions
and activities




It IS Important that organizations
address social responsibility irrespective
of social or economic circumstances




Characterics of social responsibility

“*Willingness of an organizations to incorporate social and
environmental considerations

*»Be accountable for impacts of organization’s decisions
and activities

ssTransparent and ethical behavior and other values by
organizations

ss*Application of rule of law and legally binding
obligations

s Take Into account the interest of stakeholders
**Should be an integral part of organizational strategies

*Work with other organizations to address its
responsibilities 9




In addressing social responsibility of an
organization:

“*Relationship between organization and society:

- Impact of organizational decisions and activities on
society

“*Relationship between organization and its stakeholders:

- Aware of organizations’ stakeholders could be affected
by their decisions and activities

*»*Relationship between the stakeholders and society:
- Stakeholders are part of society

- Particular interests of stakeholders from social
expections of socially responsible behavior 10
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|ISO 26000 Basic Material

“*International standards recommend the
organizations how to Improve social
responsibility through socially responsible
behavior

11
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Importance of 1ISO 26000

‘It Is designed to establish in all
organizations with cultural contexts in any
country

It coordinates the real life experiences of
many contributors

*Build on International norms and
agreements related to social responsibility

12




Examples of linkages between
International norms and ISQO 26000

OECD
Guideline=
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|SO 26000 offer to Its users:

“*Guidance and recommendations  for
structuring, evaluation and improve their social
responsibility, including stakeholders and
community impacts through a set of societal
expectations

14




|SO 26000 can be used for:

s Large multi-national corporations

**Small and medium size organizations

*Public sector (hospitals, laboratories, ....)
»Foundations, charities, and NGQOs

»Industries, such as mining and fossil fuel companies
s Service and financial industries (Bank, IT, Insurance)
“*Municipal governments
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I
1SO 26000 Social Responsibility can:

s Commitment to continuously improvement

“*Improve relation of organizations with employees,
communities, media, government agencies

s Stable supply chain

**Reduce harmful environment, social and economic
Impacts

“*Help manage and reduce risk

» ldentify new opportunities
16




Increasing social responsibility contributes to a
"virtuous cycle” where each action strengthens
the organization and the community,
encouraging sustainable development

17




The 7 Core Subjects
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Clause 1
Scope

Guidance to all types
oforganizations, regardless
oftheirsize orlocation

Terms and
definitions

Definition of key terms

Understanding
social responsibility

History and characteristics;
relationship between
social responsibility and
sustainable development

Principles

of social responsibility

* Accountability

* Transparency

* Ethical behaviour

* Respect for stakeholder interests
* Respect forthe rule of law

* Respect forinternational norms
of behaviour

* Respect forhuman rights
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pf : Recognizing social Stakeholder
of social responsibility identification
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Related actions and expectations I
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Integrating social ,

Human rights The environment

Clausey -
el The relationship of an organization's Understanding the social I
responsibility characteristics to social responsibility responsibility of the organization
throughout an l
organization % @ i
Practices for !
. ] integrating social Voluntary initiatives I
Giommunlcationon soclalresponsibllity] @ responsibllity @ [ % sociil?esponsiblliw
thoughout an |
organization i
Reviewing and improving Enhancing credibility
an organization's actions and practices regarding social |
related to social responsibility responsibility I
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Schematic Overview of IS 26000:2010

Scope Clause 1

Guidance to all types of
onganizations, regardlass
of their size or location

Terms and Clause 2
dafinitions

Dafinition of key terms.

.......................

Understanding
social
responsibility

Clause 3

History and characteristics;
relationship between social
responsibility and
sustainable development
Principles of
social
responsibility

Clause 4

Accountability
Transparency

Ethical behaviour
Respect for stakeholder
mtarasts

Respect for the rnule of law

Respact for international
norms of behaviour

Respect for human rights

Enhancing credibility
regarding social

responsibility

additional guidance

Annex: Examples of voluntary initiatives and
tools for social responsibility
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