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The term social responsibility came into 
widespread in early 1970s, although as 

far back as the late 19th century
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The elements of social responsibility 
reflect the society change reflect 

expections of organizations
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An early notion of social responsibility 
centered on philanthropic activity as 
giving to charity, human rights, the 

environment, consumer protection and 
countering fraud and corruption
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Growing availability of instant 
communications make individuals and 

organization know about their decisions 
and activities
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It is important that organizations 
address social responsibility irrespective 

of social or economic circumstances
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Characterics of social responsibility

Willingness of an organizations to incorporate social and
environmental considerations
Be accountable for impacts of organization’s decisions

and activities
Transparent and ethical behavior and other values by

organizations
Application of rule of law and legally binding

obligations
Take into account the interest of stakeholders
Should be an integral part of organizational strategies
Work with other organizations to address its
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In addressing social responsibility of an
organization:

Relationship between organization and society:
- Impact of organizational decisions and activities on

society
Relationship between organization and its stakeholders:

- Aware of organizations’ stakeholders could be affected
by their decisions and activities
Relationship between the stakeholders and society:

- Stakeholders are part of society
- Particular interests of stakeholders from social
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ISO 26000 Basic Material

International standards recommend the
organizations how to improve social
responsibility through socially responsible
behavior
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Importance of ISO 26000

It is designed to establish in all
organizations with cultural contexts in any
country
It coordinates the real life experiences of

many contributors
Build on international norms and

agreements related to social responsibility
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ISO 26000 offer to its users:

Guidance and recommendations for
structuring, evaluation and improve their social
responsibility, including stakeholders and
community impacts through a set of societal
expectations
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ISO 26000 can be used for:

Large multi-national corporations
Small and medium size organizations
Public sector (hospitals, laboratories, ….)
Foundations, charities, and NGOs
Industries, such as mining and fossil fuel companies
Service and financial industries (Bank, IT, Insurance)
Municipal governments
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ISO 26000 Social Responsibility can:

Commitment to continuously improvement
Improve relation of organizations with employees,

communities, media, government agencies
Stable supply chain
Reduce harmful environment, social and economic

impacts
Help manage and reduce risk
Identify new opportunities
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